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Week of April 7, 2025

Latest Quarterly PFAS Public Notice

All Ridgewood Water customers will receive our 2025 First
Quarter PFAS Public Notice this week.

Sources of PFOA Exposure

Ridgewood Water is one of the estimated 6,600 public drinking
water systems in the United States impacted by per- and
polyfluoroalkyl substances (PFAS). We are also proud to be a 80%
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project will be completed three years ahead of the EPA’s
2029 deadline.

Source: WS, Conters for Dissase Conrol and Prevention (COC)

You may be asking:

Why is it taking so long? The short answer is that it takes time to consolidate 31 treatment facilities
spread across four towns into 12 PFAS Treatment Facilities. Our entire system needed to be
redesigned to effectively address PFAS.

What exactly is being done? Ridgewood Water proactively commissioned a PFAS Treatment Master
Plan study in January 2019.

* In September 2019, our first PFAS Treatment Facility was up and running.

* The second facility went online in August 2022.

* An additional six are under construction, four of which are on target to come online in 2025.
* The remaining four are on schedule to be completed by the end of 2026.

What are you doing in the meantime? We are working to deliver water with the lowest levels of PFAS
and are purchasing additional supply from Veolia Water, Hawthorne Water and the Passaic Valley
Water Commission, all of which are compliant with New Jersey Department of Environmental
Protection PFAS regulations.

If you have any questions about our water system, please don’t hesitate to reach out at 201-670-5520
or cswater@ridgewoodnj.net. fﬁ
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April 14, 2025

Two-Day Watering Schedule in Effect

Just a reminder that Ridgewood Water’s two-day
lawn watering schedule is in effect in all four - ’
towns we serve - Glen Rock, Midland Park, Ridgewood Wate_r S Rid (;Ie‘

: Water Conservation idgewood J
Ridgewood and Wyckoff. Odd addresses: Water

Program Is In Effect!
Tuesday and Saturday. Even addresses:
Wednesday and Sunday. There’s no lawn watering ]
. Follow the two-day lawn watering schedule.
on Thursday, and Monday and Friday are reserved
for municipal properties. Please have a RO
conversation with your irrigation company to '\\ L ,,'
ensure that your sprinklers are set up to follow this T
SChedU|e. We a|SO recommend Iearning hOW tO . Wednesday & Sunday . Monday & Friday Tuesday & Saturday - Thursday
) L. ) Even Addresses Municipal Properties Odd Addresses = No Lawn Watering

operate the system yourself since your irrigation

company may not always be available.

It’s Peak Wildfire Season

This past fall/winter season was the second driest on record - dating back to

1896! Despite a nearly normal February in terms of rainfall

season. At this time of year, trees and underbrush are still

firefighting emergency tomorrow.

Ongoing Road Work

, below-average

precipitation remains the dominant weather pattern throughout the state. As a
result, New Jersey remains under drought warning during peak wildfire

leafing out, relative

humidity is generally low, and windy days are common. The combination of
these factors means forested lands dry out quickly. The New Jersey Department
of Environmental Protection urges residents to “do our part to prevent wildfires
and reduce water use, especially when gardening, landscaping and caring for
our lawns.” Conserve water today to prevent a drought emergency AND

Ridgewood Water’s project to install new water mains in the area of the Eastside
Reservoir and future site of the Eastside PFAS Treatment Facility in Ridgewood is one
week ahead of schedule. Work on East Glen Avenue began on Monday, and the crew is
trying their best to get past the Glen School during spring break. Road work is taking
place from 7:00 am to 4:00 pm on weekdays, and is expected to be completed by mid-
May. Please allow extra time when traveling in the area.
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April 21, 2025

Report Hydrant ‘Robbery’

Spring construction and road work projects are in full swing!
When driving around town, keep in mind that Ridgewood Water
and local fire departments are the only entities allowed to
operate hydrants, unless a permit has been issued by Ridgewood
Water. Unauthorized use of a hydrant (by a contractor or utility,
for example) may result in discolored water or even cross-
contaminate our distribution system. So if you see a hydrant
“robbery” taking place, please report it immediately to our
customer service department at 201-670-5520 or
cswater@ridgewoodnj.net. Thank you!

The Two-Day Watering Schedule is Permanent

Address Type Day of the Week Irrigation Type Time of Day
Odd Number Tuesday and Manual Irrigation Before 10 am or
Saturday after 6 pm
Even Number Wednesday and Automatic Irrigation Between 3 am
Sunday and 7 am
Municipal Property | Monday and Friday Smart Controller Between 5 am
Permit and 7 am
frrigation is allowed any day within time restrictions noted above if using a hand-held
hose or drip irrigation. Smart Controller Permits can be obtained from Ridgewood Water.

Road Work Ahead of Schedule

Ridgewood Water’s project to install new water mains in the area of the Eastside
Reservoir and future site of the Eastside PFAS Treatment Facility in Ridgewood is
ahead of schedule. Crews began working on East Glen Avenue, east of Van
Emburgh Avenue, on Tuesday, April 22. Road work is taking place from 7:00 am
to 4:00 pm on weekdays, and is expected to be completed in early May. Detours
will be in place (see map).
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April 28, 2025

Earth Day Celebration

Representatives from Ridgewood Water were excited to participate in
Ridgewood’s annual Earth Day Fair this past Sunday. We talked with
passersby about water conservation, “smart” controllers for sprinkler
systems, the state drought warning, leak detection, water meters and
more. We also gave away old-school shower timers. Want to see if you
can take a shower in five minutes or less? Stop by Ridgewood Water
(111 North Maple Avenue) and pick up a timer the next time you’re in the
neighborhood.

Drought Tip: Wait to Water!

New Jersey is still in a drought warning, and the New Jersey Department of Environmental Protection strongly
encourages residents to “let your lawn sleep” and postpone grass seeding until the drought warning lifts. Planting
too soon can waste both water and seeds.

What Is a Smart Irrigation Controller?

A smart irrigation controller automatically manages when and how
much your sprinkler system waters your lawn or garden. It uses
weather data, soil type, property slope and other factors to tailor
irrigation to actual conditions, instead of preset schedules. By
watering only when necessary and in the right amounts, smart
controllers can significantly reduce water waste AND your water bill.

Ridgewood Water customers who use a smart controller must apply
for an exemption from our two-day lawn watering schedule and re-
certify the exemption every year. For details, please reach out to
Customer Service at cswater@ridgewoodnj.net or 201-670-5520.

Sign Up for WaterSmart

It’s FREE, and gives you access to detailed information about your water usage, including where and when you are
using the most water. (Many people are surprised the first time they see their water use in gallons per day!) The
program also allows you to create a plan to use 20 percent less water, receive notifications about possible leaks, pay
your bill safely and securely, and more. Sign up at ridgewoodnj.watersmart.com.
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May 5, 2025

What a Difference 8 Months Makes!

This past week, Ridgewood Water hosted members of a local environmental group on a tour of the Prospect PFAS
Treatment Facility in Glen Rock, which is now fully enclosed (right) and a few months away from being operational.
Back in August of 2024, eight vessels, each with a capacity to hold 20,000 pounds of granular activated carbon, were
installed at the site (left). What a difference eight months makes! Rich Calbi, director of Ridgewood Water, explained
to participants that each of the vessels is like a water filter pitcher “on steroids.” Together, all eight vessels will treat
2.9 million gallons of water a day for PFAS. “We had so many questions and terrific informative answers,” said one
member of the group. “Ridgewood Water is in great hands!” The Prospect PFAS Treatment Facility - one of the
largest of the 12 facilities - is on schedule to be up and running in August.

You CAN Water Your Lawn, But You Shouldn’t

Here’s why:

1. New Jersey is still under drought warning.

2. It’s going to rain every day this week! Sprinklers should NOT be
turned on when it’s raining. In fact, automatic lawn sprinkler
systems MUST have an operational automatic rain sensor or
smart sprinkler, according to legislation passed in New Jersey on
January 16, 2024. Not sure if your sprinkler system has one?
Check with your irrigation company - and learn how to operate
the system yourself since they may not always be available.
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